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1. Introduction 

Wallstreet Financial Services (“we,” “us,” or “our”) respects your right to privacy and is 
committed to ensuring the protection and confidentiality of your personal information. This 
Privacy Policy sets out how we collect, use, disclose, and safeguard your personal 
information in compliance with the Protection of Personal Information Act, 4 of 2013 
(POPIA), and other applicable South African data protection and financial legislation. 

We uphold the highest standards of client confidentiality and transparency in handling 
personal information, and we strive to ensure that your data is always handled responsibly 
and ethically. 

Wallstreet Financial Services 

Wallstreet Financial Services is an authorized Financial Services Provider (FSP No. 50314), 
licensed by the Financial Sector Conduct Authority (FSCA). Our registered office is 
located at: 

CIB Building, Ground Floor, Office 2 

15E Riley Road, Bedfordview 

Tel: 011 608 3338 
Email: admin@wallstreetfs.co.za 

Our Commitment to Compliance 

We comply with the Financial Advisory and Intermediary Services Act (FAIS), POPIA, 
the Financial Intelligence Centre Act (FICA), and other statutory frameworks governing 
the financial services industry in South Africa. 

All our representatives and intermediaries operate under strict internal policies and 
professional standards, and we hold Professional Indemnity Insurance to safeguard our 
clients. 

What Personal Information We Collect 

We collect personal information necessary for the provision of financial and insurance 
services. This may include: 

 Full names, identity number, and date of birth 
 Contact information (email, phone number, address) 
 Financial, tax, and banking information 
 Employment and income details 
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 Medical and health-related information (where necessary) 
 Details of beneficiaries and dependants 
 Records of correspondence and services rendered 

Why We Process Your Information 

Your personal data is collected and processed for the following lawful purposes: 

 To assess your insurance and investment needs 
 To facilitate applications, quotes, policy underwriting, and claims 
 To manage and service your portfolio 
 To conduct risk analysis and ensure suitability of products 
 To meet legal, contractual, and regulatory requirements 
 To maintain communication and support client relationships 
 For reporting, auditing, or record-keeping purposes 

Sharing and Disclosure of Information 

Wallstreet Financial Services does not sell, rent, or distribute your personal information for 
commercial gain. 

We may share your data only when necessary, and under strict conditions of confidentiality, 
with: 

 Licensed insurance providers and investment companies 
 Medical service providers (for underwriting/claims) 
 Regulatory authorities such as the FSCA 
 Compliance or legal advisors 
 Third-party service providers bound by data protection agreements 

Data Security Measures 

We are committed to protecting your information through physical, administrative, and 
technological safeguards, which include: 

 Encryption of digital records and communications 
 Secure servers, firewalls, and anti-virus protection 
 Access control to sensitive data by authorized personnel only 
 Regular audits, security assessments, and POPIA compliance checks 

Your Rights Under POPIA 

As a data subject, you have the right to: 

 Access and request correction of your personal information 
 Object to the processing of your personal data (under certain conditions) 
 Withdraw consent where processing is based on consent in writing to us 
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 Lodge a complaint with the Information Regulator if you believe your data has been 
mishandled 

Information Regulator Contact Details: 
Website: https://www.inforegulator.org.za 
Email: complaints.IR@justice.gov.za 

Data Retention Policy 

We retain personal information only for as long as is necessary to fulfil our obligations or 
comply with applicable laws. When no longer required, we securely delete or destroy the 
information, unless retention is required by regulation. 

Marketing and Consent 

With your express consent, we may use your information to contact you with relevant 
financial news, updates, or offers. You may opt-out of such communications at any time by 
contacting us directly or using the unsubscribe link provided in communications. 

Complaints and Queries 

If you have any questions about how your data is handled, or if you would like to lodge a 
formal complaint, you may contact: 

 Albert Johnson, CEO of Wallstreet Financial Services 
Tel: 011 608 3338 | Email: admin@wallstreetfs.co.za 

 Ms. Leona Prinsloo, Compliance Officer 
Email: lprinsloo@mweb.co.za 

Should a complaint not be handled to your satisfaction within the prescribed timeframe, you 
may lodge such a formal complaint to 

Long term Ombud details for all Long term insurance complaints is the NFO and is the amalgamation 
of 4 separate previous existing South African Ombud Schemes including the Banking Ombud (OBS); 
Credit Ombud (CO), the Long-term Insurance Ombud (OLTI) and Short Term Insurance Ombudsman 
(OSTI). 
NFO 
110 Oxford Road, 
Houghton Estate, 
Johannesburg, 
Gauteng, 
2198 

Telephone No:  0860 800 900 
Facsmail No:      066 473 0157 
E-mail:               info@nfosa.co.za 
 

 

 


